Top L

Unleash the topper in you

IAS

GS PAPER - IV

VOLUME-I

ETHICS | INTEGRITY | APTITUDE
RELATED CASE STUDIES

++Q +

&siconn
INNOVATIONS

Private Limited







CONTENTS

Ethics, Integrity & Aptitude
Ethical Governance

Integrity

Impartiality

Objectivity

Dedication

Empathy Tolerance Compassion
Probity & Governance
Importance of Info. Sharing
Communication

Right to Information (RTI)

State Funding of Election in India
Citizen Charter

Utilization of Public Fund

Work Culture

PAGE
NO.

7-15
16-22
22-27
27-29
29-30
30-34
35-36
37
38-39
40-42
43-49
50-55
56-61
61-66



CONTENTS

Ethical Dilemma

Code of Conduct

Law, Rules & Regulations
Conscience

Corporate Governance & Social
Responsibility (CSR)

Accountability in Ethical Governance

Salient Aspects of Ethics in Public
Administration

International Ethics

Ethics in General

Determinant of Ethics

Ethics in Public & Private Relationship
Human Values

Emotional Intelligence

Attitude

PAGE
NO.

67-69
69-72
73-77
78-79
80-83

84-87
88-90

91-95
96-100
101-107
108-110
111-113
114-120
121-131



CONTENTS PAGE
NO.

Law, Rules & Regulation(Detailed) 132-209
Case Studies 210-255






1
@%Hmw A

nleash the topper in you

CTHICS | INIEGRITY AND APTITUDE |

Ethles and. Values
T

/fundamen{;al. be/&’ejs{ D)‘ ndAdual
Values - md’? and. d&’[ﬁcfg DJ( an ndtufduas

Qve%g, vatue - bveu:?.

o o .
more dgﬂamtc, more /gwstafnm; :

Ethis

T Concestned  about ndluldual oz hunian values

Mduldual as Sdtuldual - Not constdeyeq
n etniss

Values can be 9} ma,,g} th/faa _ Einles s f’)aﬂ- Oj[ values

— Meval vatues
— Bodat vatues

— Polftlaal ~values

- Ret (’j,f‘ou/s vouules

Veties are consiclesed 1o Ye the fandammt—m !oe(feﬁe of
an Pnodulduat . Values can be eltner etilcal | non - etHnlcat . o

On-ethfcal .



T
@jphmw A

nleash the topper in you

——

ETnics . INTEGRITY AND APIITUDE

Concesned. about tnotfubdiecal as lhumar value

Ethltes -
- npt constdesred. i ethtes .

i

IMollufdieal as ndiulolual
Evesy, vatue U meore dynamic,
5/ more %wkafm?«é
Ethles 2 j)@y@ 9/}‘ values
Values can be 8} | mGny/ J\‘j}o@g o

—  Morat Values
— Ketf Zf ous  vallies
= Soclar vatues

— Polltizal vatues .

Vatues are constdesed Ho be Kuncdlamental betteis o] an ndbulcluat
T T

Values can e eirher ekhfcal , vnethfcal v non - etiiral

Vatewes 9; therngelues neikner joa;&«"u.e ner nejm?ug I & the

bnteseoreration ol vawe cohichh Maxces (tiue or Negattue
cpr v ‘ pentie or Rega

Jhe €m@2,mca 9% volues 05 gﬁawaa fproca%. Jhe values are

C%Léefect b} Loclal enubronment

gndqudmu are aﬁeeeed, b‘j v e /Sg/zbem 5)7( /Socfe(} , bue ar

the /game Atme ?nd?u?duax atso aﬁec& veatue ,gg/gfem 87[ /SOcFel-}_

BQL?%[ - Internal

les @ et o] Standorch | values or 'fDn’“)wﬁ]é(f’/} Lohice
7 E v

Etnics ét/n/o
are Impered &2(/ xod@g/ on ﬁes’ezjt @nd st gxb(fo(q the benauwdus,

actton & Chore Q/} mermbeys < /EQCEZGE%/E/OV&' /mggnf/ﬁab?on,
2 |




_— [

’@‘jpf; NS
Unleash the topper in you

Ethies - "@Xl‘:efmablj &ﬁjﬁjeg&
Vatues - Inrernal
Moral - Externat Moral - nternal
Vltues - Internat Ethits - External

ﬂmf)oy@ahce o] Yalues -
J F—

Ethfcar — )bfa: ctlcal

preaceple appieatt T ety
ation

Yale &3 Adhemselues do yoe _sesue an} Jm«ﬁy; I 5
_Joblecatton oq[ etiical [onnc ples to vatues cohEn gt

Aranslared nto )Dayéfcular be hawtdur .

Vetres are meant o defﬁze Ahe peyson's |byolfte oy fae/sonauba
] » BIENIT

as 1o tho he fis .

Mom?g - Value aMstibued o ALystem.

%:' /ﬁfc )’6&7@3 ~ o Et"j{n}- ~{o 9nj[ormatfén

Ath _ Pthis _j/ove)mar'zce

[2% - Oliles ane contrfc govewnance
auzen,

Ethic and ﬂccownl,abcubj n 301/& !owsmm - RK yﬁom
Ethies | 50&62#0? anel. \/?jo'l:zéud.a, _ ;op,/ghgfm.
( Foundational veaiues Sor Fubu”‘c SesuLlte )

j@nefat, - ‘,Z(;.Lf’e of Jrankena. or Freston.
booK,

\PO(/ZC’LO% ana  Ethics 0} Indran constiution -

/’?ajeev BhOYgam )

3



B basic T
‘ camJgomnkS
17

T
@jphmw A

nleash the topper in you

gg;% ?nﬁab"@ Hdhe cajmcr%/‘ cmcL qu[;u@fotB/ 0} an fdiufdual to

j;g,jag/m a {obg/s&cu or tntellectual :Aw;}c- -, ~whereas -\of'ﬁ?#u‘_dc;

T@fpyg {o .Cayaciy_gnat _‘Ca‘/vabﬁfg 1o Je\aﬁm dhe ab?u’y‘{o J)@form

fhﬁ/&i’cat or ‘?nbcuecea_aa dafkC -,
ﬂb?lffg - ﬁrmemf ﬂfgtﬁé@dz‘ — ﬁyz;atc;rc a

o E’r’nf- dagys - the dvg g/au are born )

whg gou ore 50@.

LARAude -
| )feet?ng m)chougw 7 belhautour
Qf ottde.

w‘iecimd,a emexqes r{rom values but- at dhe Rame Aime
¥

attiucle Can alo a](](_ect vatues .

Jor ohangg n , )
— }@%Uaaon is %eclufyed

Qttituole (mwagﬂ showd be Endtrect)

Emotlonal Inretiéqence -

| ﬁbfug‘z; {o contyol Ahe emotlons
J?elotﬁvmhz}; - __DNA OJL Zove)mance

Jor centsife ngCMwanoe — £3 b sequlred .

5 agf;ect:s O,J[‘ Emoonal 3)%€ui’dc&nce,

Qmﬁa_thg ~ one 07[ Lhe Comporunts OJL £71 .

Person with €1 O VQja'omzie not yeactiue .



T
@?ﬁﬁmw A

nleash the topper in you

gh{eg ﬁi; §e Yatue %Zau vValues

Je fmplies that a el geswvant musr bebave o i}m &

5 4 9
clufl Sesant - J‘mz{, deulation  £zom Expecied MMM O

behawigvr s V%tardfd e’ Aack o,]L an‘lo?/(‘l’y. anel . Jnem?)lore

fﬂffﬁﬂ‘fg( have g ualZiative tongs .
= [&4

T - jhought—

a £ - Speec
‘vv‘ A - 4/J:C€L°onh

2
gnfgmy T not retartue v & absolute,
Non - négxob?abie ancl non - _zeleelilie

Polltiaal |

a7
3mj70rt' auy \ o

gm{?@wﬁau"tﬁ -

Qch,L dyeatment in equal clreumstances .

0 o
Non - {%ykﬁgan - a/%oc’c’aeed, w?bh JQO[!LLCCU, S

7 Emn jyo Hrati] g .

9+ & tndleative Oi ﬂ(vutrao‘,(
N
Jyol,&fcm, f’mjmytfaf?g combined waith

non - ]BOréfﬁOth}? .



@
@jpf;mw A

Unleash the topper in you

Reratlonsh? fo bl J;ou’t?cm /gggeem and. AdmbnSératie Systen.
Im j’oawt? aL’L«? =y
Obffa?vﬁ_‘g - |l007% obfecin’vffj 0 net jcwi’&ze

Sinee | Pndfulolival haue his own Vvatue Systemn.

Means adojowd <o oryiuwe et deec%l%ﬂ - miore O‘%}’eel:co\,l.g

Dedfcation Ho  publéc Seruite -
T J

&

- beﬁond, Ommitment | eommitment wolh jfa,%ﬁ,n
- b%and favmou, rules .

more concexnéd, abeut ’m@’)’a.(jy )

fn@é’ivau’h(j facter - Bl Zese%

Soctar Keswuice s

J;Eaﬁ Cnctuude Bocial cwee.,ta&e.
meéant for ’ On% /foy Relective _8Co Klon
au  SBections 97[ /g’od’e{g/

) JWD Q,J_ Aocfeég, 4
On(gylg cess | n :

e boundl

Q%EZH’%,/ - e)CFQ)ernce - Y@s/)sowz&g

Compagsion - Action
Ffobfli:;_ - At Emjozf& e emj;hfyfggt evfole?F’e ojj ado}pfim

6%1/1&@!, benaulonr fm'faﬁway Aituation

f

Govestnan ce

- be 4 netwosks
N I
- ¢ - AL XOC?e\‘j

organlzatons




1
@?ﬁﬁmw A

nleash the topper in you

Ethical caa,ovcamanee % 4 Z,eect ?O?émc{nce fuajt
E’mjglfe/s as ethicay j&vevmanee
Morerr azfoece 97L |

jOVﬁ)man ce

ﬂfbfgrmah ggy Case Studies -

* — Poat Jorobtem fdem,of&aﬂ%n

— A lternatives (Ofoffong) course. 0} actions

* 5 QVawqtfpn

—  Chette Of an/ one alternative ( oteuosc%n)

gf»se j:-r?fe:ence’ - /eé{/émsfg then momLfg : ‘
gy@(g/ ek cal dedg;én must be bosed on Jﬁ?@lﬁcj "

PYOJOG)’ balance o all Slokeholders .
Conscience. - junctamemaj;«w human beﬁ? .
0 baner mwnd)
Qapd, ?ovemance - dgnam&/ aoncefozn B

o o eblies all tntermediab  or (zed. body;
Clua 50(!62 ¢ j?‘ _ a gg’”z -, 9

broo ﬁam‘hj on one /gfdg and Stak /g,ovb on anothey de.@
- - Gl /30096(-3, - Tange
C%ﬁd& ! q
/Stu ) Srare [/ £ I8 "t O c?u,é’g Locety .
P e Lgpe B et 23
Cruil /Socfe?j - omnf Fregen(* ) Omnzﬁo{—cy)t-
Market s com ponent a}, ot Bocety
C demand /su.ﬂyuj )




’@‘jpf; NS
Unleash the topper in you

State and. (CS) - /Su{a}atemPﬂl‘aﬂé, anal eomfu’mmwayg/

provide supp- support to g

- CRa ZSOO(OQ/FE/ - Auwtonomous /gubfected o be contyollecl

bg) ?/m/&-
Rote 07( CA. déjaendxg on jaol?’cg, mdoLe bg, %DV‘E-

Wetheuwt yule a[ Lo | k3 Ol(j(ftou,bt to jﬂromotfe

anel Zﬂaw C S.

g /S&,LQ H/Qgg fptan - ﬁarmm, %ewgy&é’an 40 NGOz .

Democrac Jﬂmwd& base ol b Ahore
P Y 9007 9/9 %vexnwe LLE 2

Some  contyvadletory whith wmake ok olfsfeurt o j:vroutale G4 .
(PHoat 75’

conpusion, 5 e fou bl Pnterest 53 LQPSBL,)L n%& Y4 d/g/e-’rsbued.

For Good govermance - Movat thtggeton
Ratfonat J;-oif’a%

In monarehg, W & evsy to achieve the obfectiues & 3@@@

?V&wnee, but monostel nuwst be ?@@d,.

j?&{?ﬁ%tbtutu( mm‘oowswgnw - ymoral Obu?a%®n‘a%ou°am :
coteh /jwz/zhon

wchum)cablw% - a(egeu ?mfhcaﬂ@n

Neamg) att {eawra 9,} gﬁodﬂnam& are yioval

fte Cmore quatltatiue )
Yathey Ahan J,eg/a,h ' -

~Setf acwunh"a‘oé’du{ - moral
J B -

C%L there I3 /SQLJC aaoum&ab?agy  then Ahere s ne@d &)L

External ac coam&ab?f&j, .



_— [

’@‘jp?; NS
Unleash the topper in you

- Culture has j@t beam? onb woykﬂfg 0,)L 301/6-
S
/?@

Jeatures 97£ Q G — admmBtrative
quu ZSOC{%LV

Reoson & why werid
Lanke rouidect concepl-
9 aa

- Jo/ é%hmal vit/uzatwm 97L rYesouvte /foubtu, /5
jarowded rby’ W8 .
Ihis require Yoth LLVI/ST&LM?{OY‘%QL anel
BnclPufohol o pect .

- Seatures ol GG ,_accorolot_nj to WD -

- Comsensus  orlented
= P a}(;l?ctgkc]{l%n

~  Rule 9} Laws

- Accountabiii
2 mechaniat ( nature '
- Q,I(,)lCcttuene/% ancl ?j:‘amc;f ratio a% bene]ue and. eosk 2 output

?njou,{—‘
bt C\Qut-b\f and  Incluslreness .

- Q@Fom?venw

= Jrans Joareneg, ' A

O urcome é’udj/u— (2005 -06) - ﬁr@smtcd m?m%gy?»mia

E[fectbeners - output > putcome.
77 :

4 éluo,ua,tqﬁ’w, a/yfge’c,(;'_“
y , ‘

10 Sosuue fpuwa interest .
/fub/sfdg/ PDX ju,shjlted on the bakis 0}
ejtj,eotwenezm



[

’@‘jp?; NS
Unleash the topper in you

Su bject?vftg . movalit
o7 €c+,€vz‘(2j - Bthics.

Jhe 5€atur&> 9,} G & ajﬂ?% n  context OJL.&oHa d@uewjzfnj as woell
s deuetojoed countstles  n testms O]L )

- Jhere £houlc) be {oolﬂuat, aceuqnt‘a&uaq cohieh %cofjaOnsd:&

Fuc%w accefat'ance @J, Soouucal, /S%kem and, Jﬁlﬂarefare wort b
there st be F@{Wdtc eleetions o f?rouw(e Cegfﬁmac% to

exesecise j;;ouﬂer &y/ jam /gfsefm

- Jhere must be Areedom o arsoctation and J;aﬂufa%‘?al-éfsﬂ O_&
= ] |

ok 3}(0@}% n Sﬁr@c&% 95, ?,O‘V@fnancg.
— hexe nuste be an establiehed Kfamework on f)%fnci’j}'«e F iste.
4 3

ﬂﬁf and. fndependent Syctem  Of fuol?a?mé/,

51’ s COVbSlde%eoL to be essential f% }O)fo(fet(on EDd human AHE 18,

Lecure  _30cial j’(,a,g{qce anel and Jp}’mmmt ayuj/ Kmd DJ, Px*jolowm fon
and abuse OJ. administratiue fppwey

— chere musk be adminustrative acCOuntabﬁmr Lo eénsure o X%H’m to

mon?/tor anad. covtkyol jjerjﬁorm@mc/e O/} ?ovye- QHL%/"QIA Vfgﬂrdlﬁi
ﬁwt 7{ Lestudees anel jO%OJbE}c exestene %L Mcretcana;rg };pr,,

— Jheve pust ve jfefd@m @f} C”Xﬂra%fon anel Fn/]w ﬂe?pﬂ«dm

/fofmu/{aaon 5 fo’nfwmn)cabmn and @m/&uat:oyl o/} Potxa%
adoFted &g g/@% «

- Jhere must e a ASound admin - SyStem based. Qfm.g(,e&?wemwg
43

e
| (cten s

- dhere must e a}«eeawr clegecen O ©-opexattn  bpo j/av(—-

s @Tg/ﬂi” CZCLh@VzA .
10



[

’@‘jp?; NS
Unleash the topper in you

In order 4o A ;’/ GG n ]D?’CLCthz? muiﬂc dtmemamat a )Qfoad}l,é}l
are quu?red i terims Of

= ESfabtcs’fAmemf } Fﬂne%ﬂe af Rule o o’

7 Pouotecfion and. ./Saj(e?aurot o)( Mmcm V%;g

7 Need jaor Jyohffccu m]zvrm

Cthis in 300& ?@wcynanee houe mutual u’l%er re(,atu?n arzd,
—bherejtoye Emj’)ortaance SLhould ke g/u@n o /jmmmcda wf_ote/r' £

Conﬁmf}/zfmwe code  Of conduct In texerms &,} code of Pv%(u,

\/J\/"
tnstruotidnzg broa Afohn
By ot - Comprekanalie code of -3 e e
Etn r3 : \
| Mc o
Lesuudee 07£ 'f

ertue.. etnces conduet-
9

— Contral, clufl Sestudees conoluet Suute. 1964,
Lemiations onder code Oj_ conduet -,
pubLee

most Bf the

velations Wip »
Jaws Tn bro P
public & pifvette

primt«'
Cowufo‘fﬁm - Cvc
j)veuerpﬂon &,}_ oorrufatum Act | (928
Camendment bl 20173 )
vnder Joa){,(:a © consbderatton

11



[

’@‘jpf; NS
Unleash the topper in you

£ f&btf’c acwunbab?lft% and control are comsfdered to be e3sence
Juo 4 ‘_

O,f GG . Weth 0’63]9661— Ho thts -
- RTI

' Cl‘zen Chorter

5 Zoutt Aueldr

Jocal bodies and others.

qq ’)“equm% me{?c?foaror% ak}mﬂoaa{h ‘o deueLon whiéh

emfoifzamm Envolvenient- 91L NGO, SHG anel Otnees in |praces 0}, el

571 estder  do /‘Stww g/gvymamae . the (,mfao,*e@nce o7L lgra&ut:‘

&n wa%my; }L gpv & considered to Ye essentiar anel wrt thd

here must be absenee OJ. cowufahon .
— Fotocess oj[ ?ﬁvwnance suc(af’ye,s s tramjtormaafbm el ajojotfcal'f&n

@,)( Jer ( e—gov&fmance).

YgEL * Noationat e—fvwmnae Jo(am Joog  (NeGP)
; (
National e -aqovesnan tan 2.0 (goiy) v
9@ “ Jr) Jyfwzr

LI’T } IT = 17} India dndia

jOmOY)’OlA}‘ ( OI/D&LGY - qq}’zd5)

SY‘;.}O 5nd{’an
tech . talent

Em jaoweymemb 07L /so&eg

‘E—goveofnanee af?efau at 4 /Stf_g" _

=¥ o n{orma)z%;a
= Interaction
—  Jransactifon

=3 7)’01143}0710’)@{0 n

12



— [

‘@?ﬁr; NS
Unleash the topper in you

Atage 8} “tm'wfoymafwn - Seswfees on demand.
em e (ou ™ ;z)

e * Nolan cormmbiee . 7 }m?m?fptas of Jau!a)fé Lye

7 d}eadLé) Ay accofdtrg 10 Mahatma. é,’andhf_

- Wealth wHwour work — Kctence (obthowt hurYLan:fy
1 Bwsineys wibhowt Maméza;tg -‘
- Ret?ﬁﬁ)n without /gdcr‘ijtfce

~ Polltes wirhour j?}tf’ncfjblea

- Kmeu?tedga w CHhoul  character

. (=) ~
= Plecsure withowlr conscience

| fpﬁmaf?le/b Oj_ ‘(%lbltc L«je ' aCCOYdmj zf.m !\lo(an comm,cbkee -

. /Se(/[.{&snws - St €mjalm that j)ublt,a QH_lceyx Bhoutd take

oleeZalon /so(elg/ n terms 0}_ }Du.blu, Enteyest-—

- 91’2,{:82/-{9%_ - Pubil O_}jLLoceys /S(’LOOLCOL VLDl’ De f»laceo( ondley Cmg
external Obilgatons whicth miate Leence
J° ,

jaexj_aymnce 07 nes Ojl]é(aa( du.% 1

-

'*EM%L - PO should deifde /sal%? on Yosis 0{ mesclt

nNo other extesgqy consdevation

- Mcroun#ab?aoh{ - PO. must be accountabre /fof Chelr
acttons and decisidns  to fmbu”o g mest-
/Submié theymgelves 4o an /?Cruh%j
2 2 o
which Qﬁ)omjzquta o ther oﬂ_‘tce_ '

e



[

’@‘jp?; NS
Unleash the topper in you

ones - P.o. nust deeare a slvate tesqest in velation
s ﬁj mé, ja
Lo —f:h,etr Jaubtcc cluties and re/sjoomwbzuaa

- Eﬁi@@—%— - P oO. /Shou,ld be axs Wtb(e as Ojoen'aboul’

thel acllons ancl odlectsions

- [eaﬁl@wh;}? = FPO- /ﬂnomd fammO(—e all, Ahese Ja%mcw(ox b?,

b€c0mm Swle model /se,ﬂm?/‘ erVndatef 3

Jmowdmg/ j?ro}?ev Jeaolérgwap .

5ﬂo

K,autfug@ on ethical ?ovexnanee
- K',m? AShould rbe covsbolesesl Lo e Beswank 0,)L Slake | and

therefore he Showtd be Woud b% vodaie g%wm of j:eojyte
Jh,uefove, ng Ahowd foliow ‘wshes 9f /subfect—
) 4 )

= Jhe king Shoutd meﬂ% his {’ndfufatua.ﬂwg w b dukles " andl
yz%FoM?bflef@, B ( dedteabion 4o Jaubl‘fc Sesuudees )
= 9n osidess Lo ensure dhe publé upef,j(are dhere muse e a

BYO&erhi wcuw( admufwstmiwn ‘anp( _that aol»wn /§010uiol nawce

COYWWWIAL o cause 9} Jou!yuc p—y /fov +his jmbhc D,bucta(

Showtd  bHehaue Ake Sesvank andc  not L,Luc@ a master

= Ethéar g,e)vé’)ihayu,e should avold extremes . ( Buddhe's mitddle joau
= Yave puust be dbcfblined Ade Sor king and ministes w i
b

COAe O‘: conduet , 50 4hak  the mfn} ana. menusters can become
Yole moclet for Aod’e@.

"Qw was  consldesed 1o e forﬁme %&Pon/g?bi}(,&?z o} Acxpmi

/fOr J:)rOl:ecéfon ojl {{’}a onel. (-,Ebfrhj 07[ Cnct ol

14



